
































































































































































































































 

 

FLORIDA DEPARTMENT OF 
Environmental Protection 

 
Bob Martinez Center 

2600 Blair Stone Road 
Tallahassee, FL 32399-2400 

Ron DeSantis 
Governor 

 
Jeanette Nuñez 

Lt. Governor 
 

Noah Valenstein 
Secretary 

January 15, 2021 
 

Mary-Margaret Wilson  
Assistant Secretary Tampa Palms Community Development District (CDD)  
Tampa Palms CDD  
16311 Tampa Palms Boulevard West  
Tampa, FL 33647  

Subject: Tampa Palms CDD Municipal Separate Storm Sewer System (MS4) 
NPDES Permit ID Number: FLR04E070 
Cycle 4 Year 1 Audit Report  

Dear Mary-Margaret Wilson: 

An audit of the Tampa Palms CDD Phase II MS4 Stormwater Management Program (SWMP) was 
conducted by the Florida Department of Environmental Protection (Department), on December 17, 2020 
under the State’s federally approved National Pollutant Discharge Elimination System (NPDES) stormwater 
program.  

Based on the findings in the audit, the Department has determined that Tampa Palms CDD has satisfied 
SWMP elements as required by the Generic Permit for Discharge of Stormwater from Phase II Municipal 
Separate Storm Sewer Systems (MS4) (Rule 62-621.300(7)(a), F.A.C.) and as specified in your approved 
Notice of Intent (NOI) for coverage under the generic permit.  

If you have any questions, please contact Jason Maron at 850-245-7568, Jason.Maron@floridadep.gov or 
Borja Crane-Amores at 850-245-7520, Borja.CraneAmores@floridadep.gov.  

Sincerely, 

Jason D. Maron 
Phase II MS4 Coordinator 
NPDES Stormwater Program 
 
Attachments: Tampa Palms CDD Cycle 4 Year 1 Audit Report 

mailto:Jason.Maron@floridadep.gov
mailto:Borja.CraneAmores@floridadep.gov
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I. BACKGROUND INFORMATION 

MS4 Permittee: Tampa Palms CDD 
Permit Number: FLR04E070 
Audit Year:  Year 1 
Reporting Period: February 19, 2019 through February 19, 2020 
Audit Date/Time: December 17, 2020 @ 8:00 am 
 
Inspector(s): 
 Name Title Email / Phone:  
Jason Maron Phase II MS4 Coordinator Jason.Maron@floridadep.gov 

(850) 245 - 7568 
   

 
Permittee Representative(s):  
 Name Title Email / Phone:  
Mary-Margaret Wilson Assistant Secretary cdd.tampa@verizon.net 

(813) 977 - 3933 
   

 
II. SWMP IMPLEMENTATION REVIEW 

BMP Department Comments: Recommendations/Required Improvements 
Element 1 – Public Education and Outreach 

1a-01 The permittee distributes 2,250 newsletters via first-class mail to residents and apartment 
complexes every two months. The same newsletter is distributed through email using a 
subscriber-based list. Each newsletter includes articles related to stormwater 
management education or other environmental topics. The permittee maintains a list of 
the articles including title, date published, and URL links.  
 
The requirement of this BMP is being satisfied. 

1a-02 The permittee has a webpage named “Eco Friendly Tampa Palms” which discusses the 
City of Tampa’s Total Maximum Daily Load (TMDL) addressment efforts. This 
webpage includes a Florida friendly Landscape (FFL) presentation, as well as a 
discussion of watersheds that Tampa Palms is within. The webpage is clearly laid out 
and kept up to date with University of Florida/Institute of Food and Agricultural 
Sciences events. The permittee has analytics that keep track of the number of webpage 
hits. 
 
The permittee maintains documentation of Facebook postings, dates, number of people 
reached, and number of engagements. 

mailto:Jason.Maron@floridadep.gov
mailto:cdd.tampa@verizon.net
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The requirement of this BMP is being satisfied. 

1a-03 The permittee places posters under the pavilions of two parks in the CDD. Poster topics 
include “No Dumping”, “Only Rain Down the Drain”, and “Keep Our Streets Clean”. 
These posters are generally switched out each quarter. 
  
The requirement of this BMP is being satisfied. 

Element 2 – Public Involvement/Participation 
2a-01 The permittee held multiple meetings with the dates and times announced in the Tampa 

Bay Times Newspaper and in the bi-monthly newsletter. The agendas, minutes, and 
presentations from these meetings can be found on the CDD’s website. Agenda topics 
included the discussion of ponds and how they are being treated as well as a monthly 
budget for ponds and the NPDES program.  
 
In March 2019, a NPDES presentation was given discussing the permit. The permittee 
has a tracking sheet identifying the number of board members, staff, and residents that 
attended each month. The consultant to the board gives the presentations.  
 
The requirement of this BMP is being satisfied. 

2a-02 The Eco-Friendly Tampa Palms webpage has links to County websites that have public 
opportunities listed. The permittee maintains analytics that keep track of the number of 
webpage hits. 
 
The requirement of this BMP is being satisfied. 

2a-03 The permittee implemented Phase 4 in the spring of 2019 with the assistance of Boy 
Scout volunteers. An Eagle Scout assisted six boy scouts in marking 45 storm drains. 
The permittee maintains pictures, receipts, and instructions given to scouts on how to 
mark the drains. Future phases are currently being developed.  
 
The requirement of this BMP is being satisfied. 

Element 3 – Illicit Discharge Detection and Elimination 
3a-01 The permittee maintains a spreadsheet of all MS4 structures. The number of these 

structures are listed below:  
 
Outfalls: 45 -- These outfalls discharge to wetlands in Tampa Palms and were developed 
prior to Environmental Resource Permitting.  
Inlets/Catch basins: 71 – Owned and maintained by City of Tampa.   
Retention Ponds: 70 – The permittee maintains an inventory list of all ponds with each 
pond’s location, number of outfalls, spillways, and acreage. Aerial photos for each pond 
are also maintained. 
Dams/Inter-pond connections: 17 
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Swales: 34,133 linear feet 
Pipes: No pipes within the CDD. 
 
The requirement of this BMP is being satisfied. 

3a-02 The permittee receives the City of Tampa’s Water Quality Monitoring Summary which 
is also displayed on the CDD webpage.  
 
The requirement of this BMP is being satisfied. 

3b-01 The permittee has no legal authority to enforce the prohibition of illicit discharges. A 
formal letter from the City of Tampa is maintained that states areas within the Tampa 
Palms CDD include a dedicated right-of-way (ROW) that is under the jurisdiction of the 
City of Tampa. Roads and stormwater infrastructure are within the dedicated public 
ROW in the Tampa Palms CDD. An e-mail is maintained from the City of Tampa stating 
they confirm the CDD is included in any enforcement activities related to City of 
Tampa’s ordinances.  
 
The requirement of this BMP is being satisfied. 

3c-01 A standard operating procedure (SOP) was developed and provided to ABM contracting 
requiring ponds to be inspected twice a year to proactively look for illicit discharges. 
This document states whether an illicit discharge is found or not, is signed, and is then 
provided to the Assistant Secretary. If any illicit discharge is identified, the SOP includes 
follow up procedures.  
  
The Assistant Secretary maintains an illicit dumping report log that tracks complaints 
from residents. These reports include the date, time, description, location, inspection 
status, and results. 
 
There were 3 reactive investigations, which were given to the Hillsborough County 
Environmental Protection Commission for inspection. 
 
The requirement of this BMP is being satisfied. 

3d-01 The permittee distributes 2,250 newsletters via first-class mail to residents and apartment 
complexes every two months. The same newsletter is distributed through email using a 
subscriber-based list. Each newsletter includes articles related to stormwater 
management education or other environmental topics. The permittee maintains a list of 
the articles including title, date published, and URL links.  
 
The requirement of this BMP is being satisfied.  

3d-02 The permittee employs 33 individuals on the property. There is a signed agreement with 
ABM contracting to educate the 33 crew members weekly on pollution prevention 
techniques which include: 

• Routine trash/litter collection from all boulevards, pond sites, and parks; 
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• Observation and reporting of any spills, (chemical, fuel, paint or any other 
foreign martials) into the streets, storm drains or ponds; 

• Proper management of pesticides and fertilizer; 
• Inspection of swales and pond banks; 
• Proper handling of grass clippings. 

 
Of the 33, four employees have Green Infrastructure Best Management Practice 
certification. 
 
28 businesses located in Tampa Palms receive a newsletter that include stormwater 
educational information and posters were displayed in accordance with measurable goal 
3.  
 
Recommendation: Consider providing industry specific illicit discharge educational 
materials to businesses located within Tampa Palms. 
 
The requirement of this BMP is being satisfied. 

Element 4 –Construction Site Runoff 
4a-01 The permittee publishes articles notifying residents of zoning or construction in the 

CDD. There was no construction during the reporting period. The CDD relies on the City 
of Tampa for implementation of applicable ordinances. 
 
The requirement of this BMP is being satisfied. 

4b-01 The permittee publishes newsletters containing information on proper construction 
permitting. There was no construction during the reporting period. The CDD relies on 
the City of Tampa for implementation of applicable ordinances. 
 
The requirement of this BMP is being satisfied. 

4c-01 The CDD relies on the City of Tampa for implementation of applicable ordinances. 
 
The requirement of this BMP is being satisfied. 

4d-01 There were no active projects during the reporting period.  
 
The requirement of this BMP is being satisfied. 

4e-01 There were no active projects during the reporting period. Any incidents would be 
reported in a log.  
 
The requirement of this BMP is being satisfied. 

4f-01 The permittee relies on the City of Tampa to conduct inspections. No inspections were 
reported during this period due to no active construction.  
 
The requirement of this BMP is being satisfied. 
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Element 5 – Post Construction Stormwater Management 
5a-c The permittee utilizes the current SWFWMD and FDEP regulatory criteria for ERP 

Permitted projects through the City of Tampa. 
 
The requirement of this BMP is being satisfied. 

Element 6 – Pollution Prevention/ Good Housekeeping for Municipal Operations 
6a-01 The swale maintenance SOP is maintained by ABM contracting which identifies 

activities to be conducted for swale maintenance. 
 
The requirement of this BMP is being satisfied. 

6a-02 A spreadsheet is maintained by the Assistant Secretary identifying inches of rainfall per 
month, inspections of swales, major events, and the number of times all swales and 
ponds are mowed. 
 
ABM provides a monthly report to the Assistant Secretary identifying the activities 
conducted throughout the month. These include trash patrol and mowing of swales, leaf 
and fertilizer removal from streets, and inspection of dams and inlets. Swale areas are 
also checked weekly.  
 
Sod is generally replaced during the maintenance of swales and receipts are maintained 
documenting its replacement. 
 
A contract addendum for trash collection is maintained identifying daily and weekly job 
duties of ABM as it pertains to trash collection. The amount of trash collected is 
maintained in a log and reported in monthly reports from ABM. 
 
The requirement of this BMP is being satisfied.  

6a-03 Every month all swales are inspected once per the SOP. Swale area inspections are 
documented in the monthly reports. 
 
The requirement of this BMP is being satisfied. 

6a-04 Inspections and maintenance of swale bottom inlet structures are included in the monthly 
reports. 
 
The requirement of this BMP is being satisfied. 

6a-05 ABM has signed an SOP identifying procedures for pollution prevention techniques 
which include: 

• Routine trash/litter collection from all boulevards, pond sites, and parks; 
• Observation and reporting of any spills, (chemical, fuel, paint or any other 

foreign martials) into the streets, storm drains or ponds; 
• Proper management of pesticides and fertilizer; 
• Inspection of swales and pond banks; 
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• Proper handling of grass clippings. 
 
The requirement of this BMP is being satisfied. 

6a-06 A spreadsheet maintained by ABM includes mowing frequency and debris removed. 
 
The permittee reduced the number of fertilizations around ponds in 2008 from 5 times to 
4. This reduced the fertilization rate by 40%.  
 
The permittee also employs Solitude Lake Management who inspect ponds and 
maintains records of treatment, water clarity, water flow, water level, and field 
observations. Each sheet includes site/lake inventory number. 
 
The requirement of this BMP is being satisfied. 

6a-07 The SOP is maintained by ABM which identifies activities to be conducted for swale 
maintenance. 
 
The requirement of this BMP is being satisfied. 

6a-08 ABM provides a monthly report identifying the number of pond control structure 
inspections and maintenance. There was no sand filter maintenance during the reporting 
period. The frequency of pond inspection is monthly with mowing and a detailed 
inspection twice a year. This requirement is maintained in a signed SOP by the 
contractor.  
 
The requirement of this BMP is being satisfied. 

6a-09 In a contract with ABM there is a requirement of no fertilizer use on streets or sidewalks. 
The Assistant Secretary maintains documentation from the City of Tampa on street 
cleaning.  
 
The City of Tampa only cleans the right of way in Tampa Palms and provides a 
spreadsheet identifying billable hours, curb miles cleaned, and tonnage removed. The 
spreadsheet also provides the days between each cleaning and nutrient load reduction. 
 
The requirement of this BMP is being satisfied. 

6a-10 A certification is maintained with ABM stating all mowers, carts, and trucks, if used, are 
washed using the ESD closed loop cleaning system, which is maintained monthly.  
 
The requirement of this BMP is being satisfied. 

6b-01 Solitude Lake Management maintains an agreement with Tampa Palms requiring 
quarterly trainings which cover topics including chemical management, spill and 
accident procedures, pond observation, erosion detection and reporting, pond structure 
damage, illicit discharge detection and elimination, FDEP rules and regulations, water 
quality, observation and reporting of spills and dumping, and other general topics. The 
date and number of attendees at each training is maintained. 
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The permittee also maintains a list of applicators that hold Aquatic Weed Control 
License. There are currently 4 licensed applicators in Solitude Lake Management.  
 
The requirement of this BMP is being satisfied. 

6b-02 During the reporting period, five individuals were licensed in GI-BMP training and 
certification, four were licensed in aquatic weed control and 33 members were trained. 
Record of these are maintained by the assistant secretary.  
 
The requirement of this BMP is being satisfied. 
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